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INFORMATION DISCLOSURE STATEMENT 



Sir: 



In accordance with 37 C.F.R. §§ 1.56 and 1.97 through 1.98, applicants wish 
to make known to the Patent and Trademark Office the following co-pending applications by 
the same assignee: Application No. 09/248,047, filed February 10, 1999, entitled 
"HIERARCHICAL SERVICE LEVEL REMEDIATION FOR COMPETING CLASSES 
BASED UPON ACHIEVEMENT OF SERVICE LEVEL GOALS" and Application No. 
09/149,877, filed September 8, 1998, entitled "DYNAMICALLY ASSIGNING PRIORITIES 
FOR THE ALLOCATION OF SERVER RESOURCES TO COMPETING CLASSES OF 
WORK BASED UPON ACHIEVEMENT OF SERVICE LEVEL GOALS". Although this 
information is made known to the Patent and Trademark Office in compliance with 
applicants' duty to disclose all information they are aware of which is believed relevant to the 
examination of the above-identified application, applicants believe that their invention is 
patentable. 



Please acknowledge receipt of this Information Disclosure Statement and 
kindly make the recited of record in the above-identified application. 

Respectfully submitted, 

Thomas J. Edwards and David C. Mullen 

SEED and BERRY LLP 
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Seattle, Washington 98104-7092 
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6300 Columbia Center " ' 
701 Fifth Avenue 
ejittle, Wasnington 98104-7092 
Phone (206) 622-4900 
' Fax (206) 682-6031 



Docket No,: 
Date: 



660001.479 
June 23, 1999 



tlwards and David C. Mullen 



February 10, 1999 
DYNAMICALLY ALLOCATING SERVER RESOURCES TO 
COMPETING CLASSES OF WORK BASED UPON 
ACHIEVEMENT OF SERVICE GOALS 



ASSISTANT COMMISSIONER FOR PATENTS 
WASHINGTON DC 2023 1 

Sir: 

Transmitted herewith is an amendment in the above- identified application. 



CP 
CP 



[ ] Small entity status of this application under 37 CFR 1 .9 and 1.27 has been established by a verified statement 
previously submitted. 

] A verified statement to establish small entity status under CFR 1 .9 and 1 .27 is enclosed. 
] A Petition for an Extension of Time for month is enclosed. 

] A General Authorization Under 37 C.F.R. § LI 36(a)(3) is enclosed. (p 
No additional claim fee is required. ^ ' 



] 

X ] The fee has been calculated as shown. 





(Col. I) 




(Col. 2) 


(Col. 3) 




CLAIMS 
REMAINING 
AFTER 
AMENDMENT 




HIGHEST 
PREY. PAID 
FOR 


PRESENT 
EXTRA 


TOTAL 


* 

96 


MINUS 


70 


26 


INDEP. 


♦ 

18 


MINUS 


7 


11 


TOTAL ADDITIONAL FEE 



SMALL ENTITY 


RATE 


ADDITIONAL 




FEE 


X 9 


$ 


X 39 


$ 




$ 



OR 



OTHER THA^A ^ 
SMALL E NT^ 



X 18 



X 78 



TOTAL 



ADDITIONAL 
FEE 



$468.00 



$858.00 



$1326.00 



* If the entry in Col. 1 is less than the entry in Col. 2, write "0" in Col. 3. 
** If the "Highest Number Previously Paid For" IN THIS SPACE is less than 20, write "20" in this space. 
*** If the "Highest Number Previously Paid For" IN THIS SPACE is less than 3, write "3" in this space. 

The "Highest Number Previously Paid For" (Total or Independent) is the highest number found from the equivalent box 
in Col. 1 of a prior amendment or the number of claims originally filed. 

[ ] Please charge my Deposit Account No. 19-1090 in the amount of $_. A duplicate copy of this sheet is enclosed, 
[ X ] A check in the amount of $ 1326,00 is attached. 

[X] The Assistant Commissioner is hereby authorized to charge payment of the following additional fees associated 
with this communication or credit any overpayment to Deposit Accoimt No. 19-1090 . A duplicate copy of this 
sheet is enclosed. 

[X] Any filing fees under 37 CFR 1.16 for the presentation of extra claims. 
[X] Any patent application processing fees under 37 CFR 1.17. 
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Respectfully submitted, 

Thomas J. Edwards and David C. Mullen 
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